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EDUCATION
Medical School: Pontificia University Ja-
veriana, 1980-1986; Internship: Metrow-
est Medical Center, 1994-1995; Residen-
cy: UConn School of Medicine, 1995-2001. 

BOARD CERTIFICATIONS
Family Medicine
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UConn School of Medicine; Community 
Health Center-Middletown

EDUCATION
Medical School: University of Nigeria 
College of Medicine, 1980-1987; Intern-
ship: University of Nigeria Teaching 
Hospital, 1987-1988; Residency: SUNY 
Downstate Medical Center, 1998-2001.

BOARD CERTIFICATIONS
Family Medicine

EDUCATION
Medical School: University of Tichreen-
Syria 1988-1994; Internship: Hurley Medi-
cal Center 1996-1997; Residency: Bon 
Secours Hospital of Gross Pointe 1999-
2002; Fellowship: Wayne State University 
2000-2002 Endocrinology.

BOARD CERTIFICATIONS
Endocrinology and Metabolism; Family 
Medicine

S       torrs is booming. With the addition of several new eater- 
  ies, specialty shops and services right on the fringe of the 

UConn campus, residents have more choices than ever. That 
now includes easy access to primary care and specialty ser-
vices. 

On Feb. 10, Hartford HealthCare Medical Group officially 
opened its new primary care center at 1244 Storrs Road in the 
Storrs Common Plaza (behind Starbucks).  The center in-
cludes primary care services, an endocrinologist and a Clinical 
Laboratories Partners drawing station.  

Primary care providers are Christina Ortega, MD, Rosemary 
Maduka, MD, and Jill Fuller, APRN.  Providers for endocrinology 
are Fadi Al-Khayer, MD, and Stephanie Lennon, APRN. Office 
hours are Monday-Thursday 7:30 a.m. - 5 p.m. and Friday 7:30 
a.m. - 4 p.m.  The group will begin offering extended hours in 
April.

In July of 2013, the Windham Hospital Rehabilitation Network 
moved into the second floor of the building.  

Butternut Soup with Cinnamon Cream 
Makes 4 servings

n This creamy delight is perfect to curl up with on a chilly day!

Recipe of the month

Source: Jennifer Keller, RD, from Best in the World II

Nutrition Analysis (per serving): 129 calories; 1.4 g fat; 0.2 g saturated fat; 9.3% 
calories from fat; 0 mg cholesterol; 4.2 g protein; 29.2 g carbohydrates; 8.3 g 
sugar; 8.5 g fiber; 147 mg sodium; 184 mg calcium; 1.8 mg iron; 33.4 mg vitamin 
C; 14,961 mcg beta-carotene; 2.8 mg vitamin E

We want to know your comments,  
questions or story ideas.

n Shawn Mawhiney, Director of 
Communications and Community 
Relations shawn.mawhiney@hhchealth.
org 860-889-8331, ext. 2312

n Heather Beausoleil, 
Communications Specialist heather.
beausoleil@hhchealth.org    
860-889-8331, ext. 2236

n Steve Coates, Communications 
Specialist steve.coates@hhchealth.org    
860-456-6112

NEED BACK ISSUES OR REPRINTS?
n Ginny James, Communications 

Assistant virginia.james@hhchealth.org  
860-889-8331 ext. 4211

MORE BACKUS RESOURCES
n  www.backushospital.org 

facebook.com/backushospital
 twitter.com/backushospital 

youtube.com/backushospital

MORE WINDHAM RESOURCES
n  www.windhamhospital.org 

facebook.com/windhamhospital
 twitter.com/windhamhosp 

youtube.com/windhamhospital2

Gretchen Fritz, RN, A-2, Backus Hospital, washes her hands before 
entering a patient’s room. Backus and Windham hospitals have 
concentrated on a number of patient safety initiatives, including 
staff members washing their hands before and after entering pa-
tients’ rooms. 

PLEASE  
RECYCLE 

THIS  
MAGAZINE

“The carrot and squash in this soup make it an 
excellent source of beta-carotene, an antioxidant and 
precursor to vitamin A.  Vitamin A can help promote 
good vision, and help maintain healthy skin, teeth, and 
skeletal tissues.”

 — Lauren Nichols, Backus registered dietitian
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DIRECTIONS

n  In a heavy-bot-
tomed pan, sauté 
onion in water 
over medium heat 
for 5 minutes, 
until golden. Add 
squash, carrot, 
ginger, cinnamon, and coriander. 
Cook while stirring for 5 to 8 minutes, 
until the vegetables are browned.

n  Add the vegetable stock and soy 
milk and bring to a boil. Reduce the 
heat to medium and cook, stirring for 
30 to 35 minutes until the vegetables 
are tender. Blend until smooth in a 
blender or food processor. Add salt 
and black pepper to taste. 

INGREDIENTS

1/4 cup water
1 onion, finely chopped
2 pounds butternut 

squash, peeled and 
chopped

1 carrot, chopped
1 1 1/2-inch piece fresh 

ginger, grated
1/2 teaspoon ground 

cinnamon
1 tablespoon ground 

coriander
3 cups vegetable stock
1 cup soy milk
salt, to taste
freshly ground black 

pepper, to 
taste

Hartford HealthCare Medical 
Group opens Storrs facility

NEW IN TOWN

Christina 
Ortega, MD

Rosemary 
Maduka, MD

About the doctors

Fadi Al-
Khayer, MD
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H aving a baby is one
  of life’s most joyous
  moments.  For some,

however, this happy time can
turn to fear in an instant — a
scenario that is much too
familiar for my
husband and I.

In March 2004,
we welcomed
our third baby
girl. Kasey Abigail
Cook was born
at 8 pounds, 14
ounces and our
visitors gushed
over our plump,
pink, perfect
baby.

What came
next was totally
unexpected.  Our
pediatrician and
Backus Medical
Staff member
Larry Galan, MD,
visited our room and said, “The
nurse listened to your daugh-

ter’s heart and called me.”  In
that moment, my heart sank.  I
knew we were in trouble.

A cardiologist read Kasey’s
EKG and recommended trans-
porting her to a tertiary care

center for further
testing and assess-
ment by a pediatric
cardiologist.

Pediatric cardi-
ologist and Backus
visiting consultant
John Fahey, MD, met
us in the Neonatal
Intensive Care Unit
(NICU). He informed
us that our daughter
had a congenital
heart defect called
aortic valve stenosis
(AVS) and required
surgery. If she did
not have this proce-
dure, her outcome
would be fatal. She

was scheduled for heart valve
repair early the next morning.

To our good fortune, the
procedure went well. Four days
later, we were able to take our
baby home to join her older
sisters, Allison and Mackenzie.
We are forever grateful to
Backus birthing center nurse
Gloria Davis, who picked up
on Kasey’s heart defect.  It’s
unbearable to think what would
have happened to our baby girl
without Gloria’s expertise and
competence.

Anyone can have a child with
a congenital heart defect, which
is a structural problem caused
from abnormal formation of the
heart or major blood vessels.
According to the American

Heart Association, nine in 1,000
infants will have some form of
congenital heart disorder.

Recent progress in diagnosis
and treatment, however, has
made it possible to repair most
defects, even those that were
once thought to be hopeless. It
is comforting to know that in
2013, Connecticut passed a law
for mandatory congenital heart
disease screenings on infants.

Thanks to a wonderful team
of nurses, physicians and other
healthcare providers, Kasey is
a happy, healthy, and athletic
9-year-old. Don’t tell her, but
she is perfect in my book.

S     torrs is booming. With the addition of several new eater-
  ies, specialty shops and services right on the fringe of the

UConn campus, residents have more choices than ever. That
now includes easy access to primary care and specialty ser-
vices.

On Feb. 10, Hartford HealthCare Medical Group officially
opened its new primary care center at 1244 Storrs Road in the
Storrs Common Plaza (behind Starbucks). The center in-
cludes primary care services, an endocrinologist and a Clinical
Laboratories Partners drawing station.

Primary care providers are Christina Ortega, MD, Rosemary
Maduka, MD, and Jill Fuller, APRN.  Providers for endocrinology
are Fadi Al-Khayer, MD, and Stephanie Lennon, APRN. Office
hours are Monday-Thursday 7:30 a.m. - 5 p.m. and Friday 7:30
a.m. - 4 p.m. The group will begin offering extended hours in
April.

In July of 2013, the Windham Hospital Rehabilitation Network
moved into the second floor of the building.

Hartford HealthCare Medical
Group opens Storrs facility

HEART HEALTH

Born with a congenital heart defect,
Kasey Cook, above, underwent valve
repair 24 hours after being born.Today,
at 9 years old, right, a thriving Kasey
shows off her moves at a regional dance
competition.

H eart disease is still the number one killer in
 America. That’s the bad news. The good news

is that with intensive secondary prevention, coro-
nary heart disease patients can live longer with a
much higher quality of life.

The American Heart Association (AHA) has out-
lined some important steps for secondary preven-
tion for people with coronary and other atheroscle-
rotic diseases.  First (and certainly not shocking), the
AHA recommends complete smoking cessation with
no exposure to environmental tobacco smoke.  

In addition, a patient’s blood pressure should be
less than 140/80, or less in diabetics and patients
with kidney disease. A patient’s LDL (bad choles-
terol) should be less than 100 mg/dl. Triglycerides
should be less than 150 mg/dl. The aim is to have
HDL (good cholesterol) in the 40 to 60 mg/dl range.

Exercise and weight management are key compo-
nents of secondary prevention for heart disease pa-

tients. The AHA recommends 30 minutes of moder-
ate physical activity per day five days a week, a body
mass index of 18.5 to 24.9 and a waist circumference
of less than 40 inches for men and less than to 35
inches for women.

These major lifestyle changes may seem daunting
to tackle alone. Through provider-recommended
cardiac rehabilitation programs like the ones at
Windham and Backus hospitals, patients can work
with clinical staff to establish a safe, personalized
program. The programs can help educate patients
about lifestyle changes including smoking cessation,
diabetes control, stress management, healthy eating
and weight management.

Adhering to the AHA guidelines, enrolling in a
personalized cardiac rehab program and following
the direction of a health care provider empowers
heart disease patients to take control of the disease
and improve their overall quality of life.

Secondary prevention is crucial to combating heart disease

TERESA
LAFLEUR, RN

Hospital
Cardiology
Department

Christina
Ortega, MD

Heart disease in
little hearts — my
daughter’s story

LISA COOK, RN

Community
Health
Education Nurse

Fadi Al-
Khayer, MD
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Backus, Windham take patient safety to next level

COVER STORY

W hen illness strikes and  
  people find themselves in  
  the hospital, they are vul-

nerable and scared. They look to their 
healthcare providers to do no harm, to 
heal them and be nice to them.

While clinicians work tirelessly to 
provide competent and compassion-
ate care, to err is human. The National 
Patient Safety Foundation (NPSF) esti-

mates that one in every 10 diagno-
ses is wrong, delayed, or missed 

completely. All together, these 
diagnostic errors may ac-

count for 40,000-80,000 
deaths per year in the 
United States.

As healthcare 
organizations 

across 

the country celebrated National 
Patient Safety Awareness Week in 
the beginning of March, Hartford 
HealthCare’s East Region celebrated 
in its own way. Backus and Windham 
hospitals took some time out to reflect 
on the past year’s quality accomplish-
ments, making both hospitals better 
places to receive care.

Throughout the last 12 months, 
Backus and Windham hospitals have 
developed, launched and engaged 
a cultural shift to become high reli-
ability organizations (HRO). In re-
sponse to a call from the Connecticut 
Hospital Association (CHA) in 2012, 
all Level 3 hospitals in the state have 
worked with Healthcare Performance 
Improvement, a patient safety consult-
ing firm, to decrease the occurrence of 
incidents that reach the patient and 
result in harm, also known as Serious 

Safety Events or SSEs. 
Mary Reich Cooper, MD, 

JD, Chief Quality 
Officer at CHA said  

the Connecticut 
Hospital 
Association is 

appreciative of 
the leadership 

that Backus and 
Windham hospi-
tals have shown 

Cassandra 
Romani, Patient 
Care Technician 

for the A-3 in-
patient unit at 

Backus, washes 
her hands before 
entering her next 

patient’s room. 
Handwashing 
has been a big 
part of patient 

safety efforts at 
Backus, Windham 

and through-
out the Hartford 

HealthCare system.
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in the adoption of high reliability organi-
zation safety habits.

“We are grateful for President Dave
Whitehead’s expertise,” Cooper said, “and
we have asked him to represent the State
of Connecticut’s high reliability efforts on
several occasions at the national level. The
enthusiasm and level of commitment that
we have seen from Backus employees —
and now Windham Hospital employees
— both at CHA and at the hospitals during
our site visits has been inspiring.”

To the credit and dedication of staff
across the system, Backus, and now
Windham, are leading forces in HRO
efforts throughout CHA’s 28 acute care
hospital membership.  Safety initiatives
for the year include:
n Safety Starts with Me training: What

began as a vision to empower staff to put
patient safety at the forefront of every
action was set into motion in April. The
Safety Starts with Me program rolled
out, engaging every single Backus em-
ployee and medical staff member in a
four-hour training session, which focused
on providing easy-to-use tools to incor-
porate safety behaviors into daily work.
By October, Backus met its goal — nearly
1,960 employees and 165 medical staff
members attended patient safety training.
Windham is currently in training and on
track to meet its goals.

“The message of Safety Starts with
Me is that each and every staff member,
whether clinical or nonclinical, is re-
sponsible for the safety of our patients,”
said Joanne Rahl, RN, BSN, MS, Windham
Quality Department. “The true essence of
the training is that through clear and con-
cise communication and accountability,
we can reduce the incidence of prevent-
able harm.”
n Safety Coach program: To continue

the positive momentum and behaviors
generated from the Safety Starts with

Me training, Backus developed the Safety
Coach program. On a regular basis, coach-
es visit units to observe practice habits, re-
inforce safety behaviors and communicate
any vital information to staff. The coaches
encourage the use of new safety tools and
help correct any non-productive actions.
n Cause Analysis Process for Serious

Safety Events and Precursor Safety
Events: Rapid advancements in technol-
ogy and medicine have led to a complex
communication environment in health-
care. Within the last year, Backus intro-
duced a new method to analyze Serious
Safety Events and Precursor Safety Events.
Under this new system, individual and
system failure modes are identified and
classified using taxonomy, or classifica-
tion tools. Using this taxonomy method,
Backus is providing clinicians with one
common language to categorize medical
events. This translates to building even
stronger patient safety initiatives across
the system, including Windham Hospital.
n Daily safety huddles: Both Backus

and Windham hospitals have instituted
daily huddles with the goal of limiting
medical errors. The huddles, held for 15
minutes each morning, include a diverse
group of clinicians, administrators and
others. They are designed to identify
patient and employee safety issues in the
past 24 hours and look ahead for the next

24 hours.
“The ultimate goal of daily huddles is

to reduce preventable harm to zero,” said
Dave Whitehead, President, East Region,
Hartford HealthCare.
nMaintaining good hand hygiene is

the best way to stop the spread of germs.
Hartford HealthCare and all of its partner
hospitals, including Backus and Windham,
have joined in the “Wash In, Wash Out”
campaign to increase staff awareness of
washing hands when entering and leaving
patient rooms.

“We’re really creating a culture of safety
by working with all of the hospital’s units,”
said Beth Sullivan, RN, Regional Director
of Quality, “and performing individual
and peer coaching to improve our hand
hygiene numbers.”

“By participating in HRO efforts and
embarking on this safety journey, we have
seen significant improvement,” Sullivan
said. “Staff throughout the system should
be commended for all their hard work.”

Backus,Windham take patient safety to next level

A clean sweep
n Hand washing is the simplest, yet most important action we

can take to prevent infection and stop the spread of germs.
Check out the latest HealthBeat video on proper hand
washing at backushospital.org

the country celebrated National
Patient Safety Awareness Week in
the beginning of March, Hartford
HealthCare’s East Region celebrated
in its own way. Backus and Windham
hospitals took some time out to reflect
on the past year’s quality accomplish-
ments, making both hospitals better
places to receive care.

Throughout the last 12 months,
Backus and Windham hospitals have
developed, launched and engaged
a cultural shift to become high reli-
ability organizations (HRO). In re-
sponse to a call from the Connecticut
Hospital Association (CHA) in 2012,
all Level 3 hospitals in the state have
worked with Healthcare Performance
Improvement, a patient safety consult-
ing firm, to decrease the occurrence of
incidents that reach the patient and
result in harm, also known as Serious

Safety Events or SSEs.
Mary Reich Cooper, MD,

JD, Chief Quality
Officer at CHA said

the Connecticut
Hospital
Association is

appreciative of
the leadership

that Backus and
Windham hospi-
tals have shown
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Kate Starkey, Regional Supervisor for
Cancer Services at Windham and Backus
Hospitals, listens to a question during
HRO Safety Starts With Me training.

The enthusiasm and level of commitment
that we have seen ... both at CHA and
at the hospitals during our site visits has
been inspiring.

n Dr. Mary Reich Cooper, Chief Quality Officer,
Connecticut Hospital Association

What you can do
n If you are a patient at Windham or Backus, please help us improve patient safety by asking our

staff if they’ve washed their hands.
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New directory 
for Backus 
physicians 
now available 

Windham  
welcomes new 
neurologist

B   ackus and Windham  
 Hospital Neurologist  
 Anthony Alessi, MD, 

has been honored with 
the American Academy 
of Neurology’s Kenneth 
M. Viste, Jr., MD, Patient 
Advocate of the Year Award 
for his humanitarian work 
in Haiti and for advocating 
for athletes who’ve been 
injured in their sport.

Dr. Alessi began his work 
in Haiti even before the 
devastating 2010 earth-
quake and has returned 
regularly, providing neuro-
logical care and advocating 
for the poor.

“One of the big problems 
in Haiti is the lack of neu-
rologic care,” said Dr. Alessi.  
“There are so many children 
born with birth defects due 
to poor prenatal care.  We 
see a lot of children with 
uncontrolled seizures and 
cerebral palsy. It’s not like 
[the United States].”

Under an AAN estab-
lished program, Dr. Alessi 
and other neurologists each 
spend a week in Haiti see-
ing patients with neurologi-
cal concerns. He’s pleased 
with the response of other 
neurologists who’ve joined 
the effort so far.

“It’s hard to believe that 
there’s a country in this 
hemisphere where there’s 
such a degree of poverty,” Dr. 
Alessi said.  “We have to take 
small steps. I can say there are 
more neurologists coming to Haiti and there 
are more people getting neurologic care since 
the earthquake.”

Dr. Alessi also serves as chair of the AAN’s 
Sports Section, which advocates for athletes 
and provides education about neurological 
issues related to sports.  In 2013, Dr. Alessi was 
featured in an ESPN “Outside the Lines” story 

on the prevalence of concussions in college 
football.

Kenneth M. Viste, Jr., MD, was a distinguished 
neurologist and tireless advocate for his pa-
tients. Each year the Kenneth M. Viste, Jr., MD, 
Patient Advocate of the Year Award recognizes 
one neurologist who exemplifies Dr. Viste’s 
leadership and commitment to advocating for 
the patient community.

Neurologist honored 
as top patient advocate 

STAFF HONORS

Anthony Alessi, MD, has been named Patient Advocate of the Year for 
his humanitarian work in Haiti and for advocating for athletes who’ve 
been injured in their sport.

The newest edition of the 
Backus Hospital Medical 
Staff Directory, which fea-
tures nearly 300 primary 
care physicians and special-
ists, is now available. To re-
quest a directory, call Ginny 
James at 860-889-8331, ext. 
4211 or complete an online 
request by visiting www.
backushospital.org/find-
a-doctor.  An online direc-
tory, which is updated daily, 
can also be accessed at the 
same web address.

Windham Hospital is 
proud to introduce Hartford 
HealthCare Medical Group 
Neurologist Michelle 
Boudreau, DO, to Eastern 
Connecticut.

Dr. Boudreau, the new-
est addition to Windham’s 
Neurology Department, 
specializes in epilepsy, EEG 
testing, EMG and nerve con-
duction studies.  She’s wel-
coming new patients and can 
be reached 860-456-6121.
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Amputee Clinic
For new amputees or amputees 
considering a new prosthesis. 
Individualized sessions.
• Tuesday, April 8 
• 1 - 3 p.m. 
• Backus Outpatient Care Center, 

111 Salem Tpke., Norwich
Program free but registration 
required. Call 860-823-6317. 

Cancer Survivorship 
Educational Dinner
Cancer survivors are invited to 
learn more about the Backus 
Center for Cancer Survivorship, 
which provides assistance with the 
coordination of care and informa-
tion on nutrition, rehabilitation, 
coping strategies and relaxation 
techniques.
• Wednesday, April 16
• 5:30 – 7:30 p.m.
• Hartford HealthCare East 

System Support Office, 11 Stott 
Ave., Norwich

Program is free, but registration is 
required by calling 860-425-8780.

Community Blood 
Pressure Screening
• Wednesdays, March 19, April 16 
• 1 - 2 p.m. 
• Backus main lobby conference 

room 3
Program free; no registration 
required. 

Freedom From Smoking 
Join the American Lung 
Association’s “Freedom From 
Smoking” program, led by a 
Backus Respiratory Therapist, and 
find the support you need to get 
smoke-free. 
• Tuesdays, April 29 - June 10
• 6 - 8 p.m.
• Thursday, May 22 (Quit Day)
• 6 - 8 p.m.
• Backus Outpatient Care Center, 

111 Salem Tpke., Norwich
There is a $50 fee but a full refund 
will be given if you attend all eight 
sessions. Registration is required 
by calling toll-free 862-862-6900.

Prepare for Surgery, Heal 
Faster, a self-instructional 
program
Guided imagery and relaxation 
techniques have been shown to 
help people feel calmer before sur-
gery, have less pain after surgery 
and recover more quickly. Working 
with the relaxation CD daily one 
to two weeks before surgery (as 
well as during and after your 
procedure) is optimal. The self-
instructional CD ($20) and optional 
book ($15) are available at the
Backus Gift Shop and the Backus

Outpatient Care Center Gift Shop. 
When you are admitted, please 
give the nurse your completed 
“Healing Statement” page provided 
with CD and bring earphones and 
a portable listening device for your 
use during surgery. Call the Center 
for Healthcare Integration (CHI) at 
860-425-3877 for more information.

Sail Through Surgery
A pre-op program for children, 
ages 18 and under, and their 
parents, to help prepare for an 
upcoming surgery. 
• Friday, April 4 
• 4:30 p.m. 
• Saturday, April 19 
• 10 a.m. 
• Backus Same Day Surgery wait-

ing area
Program free but registration 
required. Call toll-free 862-862-6900. 

Sexually Transmitted 
Disease Clinic
Diagnosis and treatment of most 
sexually transmitted diseases. HIV 
and Hepatitis C testing is available. 
Mondays and Wednesdays, 5:30 
- 7:30 p.m., at 107 Lafayette St., 
Norwich. No appointment needed. 
No new registrations accepted 
after 7 p.m. Program free. Call 860-
823-6344. 

‘Thin’s In’ with Dianne 
Rubin 
Get back on track for losing weight! 
“Thin’s In” is a 10-week motiva-
tional program for weight reduc-
tion and will give you the tools you 
need to lose weight and maintain 
healthy eating habits.
• Mondays, March 24 - June 2 (No  

class on Memorial Day)
• 4 p.m. or 6 p.m.
• Hartford HealthCare East 

System Support Office, 11 Stott 
Ave., Norwich 

There is a $130 fee and registration 
is required by calling 860-442-2280.

Thyroid Talk 
Join endocrinologist J. Enrique 
Silva, MD, as he discusses thyroid 
conditions and their symptoms.
• Wednesday, March 26
• 5:30 - 6:30 p.m.
• Backus Outpatient Care Center, 

111 Salem Turnpike, Norwich 
Program is free but registration 
required. Call 860-889-8331, ext. 
4092.

Total Care Program  
(joint replacement)
Learn what to expect from your 
joint replacement surgery — pre-
paratory measures, the procedure, 
rehabilitation, and other issues. 
Includes demonstrations from 
physical therapists.
• Wednesdays by appointment
• Backus Outpatient Care Center, 

111 Salem Turnpike, Norwich.
Program free but registration 
required. Call 860-823-6533 for 
more information. 

Total Care Program  
(spinal fusion)
Backus patients scheduled for 
surgery can learn what to expect 
from spinal fusion surgery — pre-
paratory measures, the procedure, 
rehabilitation, and other issues.
• Wednesdays by appointment
• Backus Outpatient Care Center, 

111 Salem Tpke., Norwich
Program free but registration 
required. Call 860-823-6533 for 
more information. 

Breast-feeding Preparation 
Class (Backus)
• Thursdays, April 3, May 1 
• 6 - 8:30 p.m. 
•  Backus main lobby conference 
rooms
Program free but registration 
required. Call toll-free 862-862-6900 
or e-mail moc@wwbh.org. 

Breast-feeding Preparation 
Class (Windham)
• Sunday, April 6 
• 4 - 5 p.m. 
• Windham Hospital Maternity 

and Childbirth Services, 112 
Mansfield Avenue, Willimantic 

There is a $10 fee and registration 
is required. Call toll-free 862-862-
6900. 

Dr. Dad
Designed for the expectant or new 
father. Class will include informa-
tion on the well child, sick child, 
injured child and safe child.
• Tuesdays, May 6, 13, 20, 27
• 5:30 - 7:30 p.m. 
• Backus E-260 conference room 
Program free but registration 
required. Call toll-free 862-862-6900 
or e-mail moc@wwbh.org for more 
information. 

Nurturing Your Newborn 
— An Infant Care Class
Two-hour class teaches normal 
newborn behavior, tests and proce-
dures in the hospital, and how to 
care for your baby. 
• Thursdays, April 24, May 22 
• 6 - 8:30 p.m. 
• Backus main lobby conference 
rooms
Program free but registration 
required. Call toll-free 862-862-6900 
or e-mail moc@wwbh.org. 

Prenatal Yoga Class
Learn safe and effective ways to 
feel good and revitalize yourself to 
enjoy your pregnancy and mother-
hood.
• Saturdays, March 22, 29, April 5, 

12, 19, 26
• 11 a.m. - 12:30 p.m.
• All Hearts Center for Yoga & 

Wellness, 12 Case St., Suite 208, 
Norwich

There is $15 fee per class or $78 for 
six classes. Registration is required. 

Call 860-887-3388 or e-mail 
hathayoga@snet.net.

Prepare for your Scheduled 
Cesarean Section
Learn what will happen when you 
come into the hospital for your 
c-section. Learn ways to decrease 
discomfort and take care of your 
newborn while recovering from 
surgery.
• Wednesday, April 16 
• 6 - 8 p.m. 
• Backus Birthing Center confer-

ence room
Program free but registration 
required. Call toll-free 862-862-6900 
or e-mail moc@wwbh.org. 

Sibling Class
One-hour class helps big brother or 
sister, ages 3-6, prepare for the new 
addition. Practice caring for a new 
baby is included, so bring a favorite 
doll or stuffed animal.
• Tuesday, April 8 
• 10 - 11 a.m. 
• Backus Birthing Center
Program free but registration 
required. Call toll-free 862-862-6900 
or e-mail moc@wwbh.org.

Teen Birthing
A two-evening childbirth prepara-
tion class to prepare adolescent 
couples for labor and delivery. A 
second evening class on newborn 
care follows. 
• Wednesday, April 23 
• 6 - 8:30 p.m. 
• Backus Hospital Birthing Center 

conference room 
There is a $10 fee for this program 
and registration is required. Call 
toll-free 862-862-6900 or e-mail 
moc@wwbh.org. 

Bariatric Support Group 
For patients who have undergone 
or considering bariatric surgery. 
• Tuesdays, March 25, April 29
• 5- 6 p.m. 
• Backus Outpatient Care Center 

conference room 1, 111 Salem 
Tpke., Norwich

Program free, but registration is 
requested. Call Joan Sommers at 
860-889-8331 ext. 4965. 

Brain Injury Support 
Group 
For persons who have experienced 
a brain injury, and for their fami-
lies and friends. 
• Thursdays, April 3, May 1
• 1:30 - 3 p.m. 
• Backus Medical Office Building 

conference room
Program free; no registration 
required. Call toll-free 862-862-
6900.

Breast Cancer  
Support Group 
For breast cancer patients and 
their families, sponsored by Backus 
Hospital.
• Tuesdays, March 18, April 15
• 7 - 8:30 p.m. 
• Backus Medical Office Building 

Radiation Therapy Waiting 
Room

Program free; no registration 
required. Call toll-free 862-862-
6900. 

Community Cancer  
Support Group 
A weekly meeting for patients, 

family and caregivers with various 
topics.
• Wednesdays, March 19, 26, April 

2, 9, 16, 23, 30 
• 5:30 - 7 p.m. 
• Windham Hospital, Johnson 

Room, 112 Mansfield Ave., 
Willimantic

Program free; registration request-
ed but not required. Call toll-free 
862-862-6900.

Diabetes Support  
Group (Backus)
For individuals who would like to 
share information and learn from 
others with diabetes.
• Wednesday, April 2
• 6:30 - 7:30 p.m. 
• Backus Outpatient Care Center, 

111 Salem Tpke., Norwich
Program free but registration 
required. Call 860-892-6906 and 
leave a message.

Diabetes Support  
Group (Windham)
For individuals who would like to 
share information and learn from 
others with diabetes.
• Wednesdays, April 2, May 7
• 1 - 2 p.m., 7 - 8 p.m. 
• Windham Hospital Diabetes 

Education Classroom, 112 
Mansfield Ave., Willimantic

Program free but registration 
required. Call 1-855-494-4636.

Head and Neck Cancer 
Support Group 
For cancer patients, survivors and 
caregivers. Education and sup-
port group during treatment and 
afterward. Usually held the third 
Tuesday of the month. 
• Tuesdays, March 18, April 15 
• 5 - 6 p.m. 
• Backus Medical Office Building 

conference room
Program free; no registration 
required. Call toll-free 862-862-
6900. 

Pregnancy and Infant Loss 
Support Group
For parents who have experienced 
pregnancy or early infancy loss.
• Tuesdays, April 8, May 13
• 7 - 8:30 p.m. 
• Backus Medical Office Building 

Radiation Therapy Waiting 
Room

Program free; no registration 
required. Call toll-free 862-862-
6900.

Psycho-Educational 
Support Group for Cancer 
Patients and Survivors
“Diagnosed with Cancer? What 
You Need to Know” is for anyone 
affected by cancer.
• Tuesday, April 8, May 13
• 5 - 6:30 p.m. 
• Backus Medical Office Building 

Radiation Therapy Waiting 
Room

Program free; registration request-
ed but not required. Call toll-free 
862-862-6900. 

Sharing and Caring:  
Stroke Support and 
Conversation Group
For persons who have experienced 
a stroke, and for their families and 
friends. 
• Thursdays, April 10, May 8
• 1 - 2 p.m. 
• Backus Outpatient Care Center 

conference room 1, 111 Salem 
Tpke., Norwich

Program free; no registration 
required. Call toll-free 862-862-
6900.

Education     
Programs, 
Clinics, Events 
and Screenings

Childbirth and 
Infant Care

Support
Groups
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Q: After his heart valve surgery,
my father experienced several episodes

that were diagnosed as “mini-strokes.”   I am
concerned he may have a massive stroke in the
future. I understand that there is a time restric-
tion for treating someone for a stroke, and I don’t
want there to be any delay if the emergency
department (ED) is crowded, etc. What can I do
to ensure he gets quickly assessed and treated?

A: If anybody has sign of a stroke, it is crucial
that you call an ambulance for immedi-

ate transport to the hospital. The emergency crew
can quickly assess for stroke symptoms,
and then call ahead to put the ED staff
on “Stroke Alert.” Do not try to transport
a person to the ED yourself — it can be
dangerous and you lose valuable time.

If you are looking for signs of a stroke,
think FAST:
n Face. Ask the person to smile: Does

one side of the face droop?
n Arms. Ask the person to raise both arms:  Is one arm weak or

numb?
n Speech. Is the speech slurred?
n Time.  If the person shows any of these symptoms, call 911 to get

to the hospital immediately.

ASK THE
NURSE

Take FAST action
in regard to strokes

If you say diabetes or breast cancer, everyone au-
tomatically knows what you are talking about. But if
you mention thyroid disease, sometimes all you get is

a blank stare.
The fact is that thyroid

disease is very prevalent
and often
compli-
cated.  The
appropri-
ate diag-
nosis and
treatment

require a deep knowledge of thy-
roid physiology and pathology. The disease impacts
peoples’ lives in many ways and common symptoms
include fatigue, lack of energy and changes in weight.

As the Medical Director of the Backus Center for
Endocrinology, Diabetes and Metabolism I invite you
to learn more about the diagnosis and treatment
of thyroid disease at an upcoming community talk
on Wednesday, March 26, from 5:30-6:30 p.m. at the
Backus Outpatient Care Center, 111 Salem Turnpike
in Norwich.This program is free, but registration is
required by calling 860-889-8331, ext. 4092.  

with
J. ENRIQUE
SILVA, MD

Signs of thyroid disease
aren’t always obvious

Healthy
C O N N E C T I O N S

In this issue
n  New doctor’s office

opens in Storrs

n  Backus,Windham focus
on patient safety

HEALTH TIP

Windham
Hospital
A  Hartford HealthCare Partner

Backus
Hospital
A  Hartford HealthCare Partner

Send us your
questions

n If you have a question for
the nurse, call 860-889-8331,
ext. 2405 or e-mail alice.
facente@hhchealth.org
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